
All your aviation 
charges at our usual 
high collection rate

As a valued client, you already know the excellent service E&F provides. 
You have put your trust in us to take care of an important part of your 
business. But did you know that we can bill and collect all of your 
aeronautical and user charges? Using E&F for all of your charges will 
simplify your invoicing and debt management process, making your life 
that much easier. Isn’t it time you put your invoicing and collection troubles 
to rest?

Don't let billing and collection hassles weigh you 
down, trust E&F to handle all of your aeronautical 
and user charges.



E&F currently collects over 100 different charges for more than 120 airports and 30 FIRs 
worldwide. From landing fees to overflight fees to passenger service charges, we can bill and 
collect from any airline you do business with, in over 20 different currencies.

With the high collection rate that you know us for, we ensure you get your money in a timely manner.
You can now spend less time worrying about late payments and more time growing your business.
E&F can handle a wide range of charges on your behalf, including: 

 Landing charges
 Parking charges
 Overflight charges

E-mail us at efservices@iata.org 
visit us online at www.iata.org/efservices 
or contact your local IATA representative.

 Passenger service charge
 Airport development fee
 Airport security fee

 
Collect in your preferred currency 
E&F currently collects in over 20 currencies from around the world. We can collect in the currency of your 
choice, or collect in different currencies from different airlines. You and your clients now have several 
options to settle the charges. This not only simplifies your billing process, but ensures the smooth operation 
of your business, saving you both time and money. 

Collect from more airlines with one simple service
A trusted name in the industry, IATA E&F can handle charges from both IATA members and non-IATA 
member airlines. These charges are then consolidated into one easy billing procedure. This makes life easier 
not just for you but also for your clients, the airlines. Airlines can now manage their accounts more efficiently. 
E&F provides streamlined invoicing, flexibility in invoice payment, and a single contact point for questions or 
disputes. The result: fewer late payments and faster collection of charges. It’s a win-win situation. 

 Contact your local IATA representative today and improve your bottom line.

On-time collection of all your user fees 


